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1. O0mue nostokeHUst

1.1. Hacrosmee ITonoxenne pa3spabGoTaHO B COOTBETCTBHH € Koncturyrueii
Poccntickoii ®eneparuu (ct. 24, 33, 46, 53), @enepansueM 3akorom ot 02.05.2006
Ne 59 - @3 «O nopsxe paccMOTpeHus obpameHus rpaxkias POy.

1.2, IlomoxeHne ycTaHaBIMBaeT OCHOBHBIE TpPeGOBAHUS . K TIOPSLIKY
PaccMOTPEHN MMCbMEHHBIX OOpalleHn U IpHeMa Ipax/aaH (Janee - o0palieHus) i
[IpaBUJIa BE/ICHUA IeNONPOU3BOACTBA 110 OOpalIeHUSIM B YUPEKIeHUH.

1.3. PaccmoTpenne oOpalleHnit IPOM3BOAUTCS IMPEKTOPOM YUPEXKIeHUs UK
JIMIIOM €r0 3aMEHSIOITHM.

1.4. PaboTHuKM VYdYpexaeHHs (3aMECTUTENH IUPEKTOpa), paboTaiolme
OOpallleHHusIMH, HECYT OTBETCTBEHHOCTH 3a CBOCBPEMEHHOCTb M IIOJIHOTY OTBETOB
3a4BHTENSIM 110 OOpamieHHsAM, HaXOJAIUMCSA y HHX Ha paccMoTpenud. CenieHus,
cozieprKaliuecs B 0OpaIlleHUsIX, MOTYT HUCIIOIB30BATHCSA TOJIBKO B CITyKeOHBIX IIeJIIX
1 B COOTBETCTBUM C IIOTHOMOYHSAMH JIHIA, PaOOTAIOIIEro ¢ 00paIieHUAMH.

1.5. Ilpu yxone B OTIIYCK HCIIONHHTENb 0653aH IepelaTh BCE MMEIONIHecs y
Her0 Ha HCIOJHEHHM IHCBMEHHBIE OOpalleHHsl BPEeMEHHO 3aMeINaroIeMy ero
paboruuky. Ilpu mepeBone Ha APyryro paGoTy HIH OCBOGOMIEHHH OT 3aHHMACMOi
MOJDKHOCTH HMCTIONHATENb O053aH ClaTh BCE YHCILIIMECS 3a HMM OGpallleHHs
PabOTHHKY, OTBETCTBEHHOMY 34 JEJIONPOH3BOICTRO.

1.6. Jlna meneil wHacrtosmero IlomoxeHus HCIIONIB3YIOTCS  CIIEIYIOIIHE
OCHOBHBIE TEPMHUHBI:

obpainenne rpamaanuHa (magee - obpamieHde) — noctymusiame B I'BIIOY PO
«BTUTbu/l» B nuceMenHoi# hopMe win B GpOpMe 7IeKTPOHHOTO JOKYyMEHTa, B TOM
HUCIE C HCNOJB30BAHMEM (e/iepalbHOM TOCYAapCTBEHHOW HMH(DOPMALHOHHOM
cucTeMbl «ENMHBII TOPTAN rOCYIapCTBEHHBIX W MYHUIMIATBHBIX YCTYT ((yHKITHT)»
(mastee - EnuHBIA mOpTan), mpemioskenye, 3asBIeHHe MM Kaloba, a Takke YCTHOE
oOpallleHHe TpaXJaHUHA B Y UpekIeHHE;

NpeIoKeHHe - PEKOMEHJAalus TPaXK[IaHHHA 110 COBEPILEHCTBOBAHHUIO JTOKAIBHBIX
aKTOB ~ YUPeXJACHHs, JAEATENbHOCTH YUpeXIEHMS, DPa3BHTHIO OOIIECTBEHHBIX
OTHOLICHUH, YITy4IIEHHIO yCIOBHH 00pa30BaTeBHOIO IIPOLIECCE;

NpEeAIoKEeHHEe - PEKOMEHAAlMs IpaXXJaHWHa I10 COBEPIINEHCTBOBAHHIO JIOKAJbHBIX
aKTOB  YUpeXIEHHs, MNEATENBHOCTH YUpPeXKJEHHS, PasBHTHIO OOIIECTBEHHBIX
OTHOIICHUH, YIyIIICHUIO yCIOBHH 00pa3oBaTeIbHOIO IIpolecca

3asiBjieHHe - T1pock0a TrpaXJIaHMHA O COAEHCTBHM B  peajlM3alid  ero
KOHCTUTYLMOHHBIX IIPaB ¥ CBOOOJ WM KOHCTHUTYLHOHHBIX IIPaB M CBOGOM APYTHX
muL, U0 coollueHHe O HApYIICHWH 3aKOHOB W HHBIX HOPMATHBHBIX [IPaBOBBIX
aKTOB, HEAOCTAaTKax B paboTe YUpeXIeHUS W JOJDKHOCTHBIX JHMIL, JU6O KPUTHKA
AEATENBHOCTH YKa3aHHBIX OPTaHOB M JOJKHOCTHBIX JIHII,



kaji0ba - npocsba rpaxjaHHHA O BOCCTAHOBJICHWH WM 3alUTE €ro HapyLIeHHbIX
IpaB, CBOOOJ MIJIM 3aKOHHBIX MHTEpECOB JIMOO mnpaB, cBOOOX WIH 3aKOHHBIX
HHTEPECOB APYTHUX JIHIL;

MOGKHOCTHOE JIMLO - JIULO, MOCTOSHHO, BPEMEHHO WM MO CIENHATBHOMY
TIOJTHOMOYHUIO  OCYIIEeCTBIIAIONIee  (YHKIMH IPEACTABUTENS  BIacTd  Jubo
BBITIOJIHAKOIIEE  OPTaHH3ALMOHHO - pAcHOPSAWTENbHbIE, aIMHHHCTPATHBHO -
XO03SHCTBEHHbIE (PYHKIUH YUPEKICHHU.

1.7.  PaccnenoBanue  HapylleHHH HOPM  NPO(ECCHOHANBHOM  3THKH
NeIaTOrMYECKUM PabOTHUKOM MOJKET ObITh IPOBENEHO TOIBKO MO MOCTYHAIOLIEH Ha
Hero xanobe, MoaaHHOH B MHCHEMEHHON (opMe.

2. IIpaBo rpaxxaaHnHA Ha oGpaleHHe

2.1. T'paxnaHe HMeRT mnpaBo 0OpalaThcs IHMYHO MIM Yepe3 CBOUX
NpEACTaBUTENICd, a TakKe HaNpaBlIsTh HHIUBHUAYANbHbBIE H KOJJICKTHBHBIE
OOpalieHus JOJDKHOCTHBIM JIMIAM Y uperxIeHus.

2.2. I'paxpane peanmsyloT npaBo Ha obpalieHue CBOGOIHO U JOOPOBOIBHO.
OcymiecTBienyre rpaxaaHaMy mpasa Ha OOpallleHHe He JOJDKHO HapyIIaTh [pasa K
cBOOOJIBI IPYTHX JIHII,

2.3. PaccMoTpenHe oOpalleHnit TpaXian OCyIeCTBISIeTCs OeCIIaTHo.

3. llpaga rpazJaHHHA NIPH PACCMOTPEHHH 00paLIeHHSI
IIpu paccMOTpeHnr OOpaIeHus YUperxieHieM IPaIaHiH HMEeT MPaBo:

— TIPeJOCTABIATE MOIMOJIHUTENLHO JOKYMEHTH M MaTepHalibl, MO0 obpalarhes ¢
Ipock00i 00 UX UCTpeOOBaHMY;

— S3HAaKOMHTBCA C JOKYMEHTaMH W MaTepualaMH, KacalOIIUMHUCS PacCMOTPEHHs
o0pallleHusl, €CilM 3TO HE 3aTparuBaeT Ipasa, CBOGOIbI U 3aKOHHBIE MHTEPECHI
JPYTHMX JIUL U €CIH B YKa3aHHBIX JOKyMEHTaX M MaTepHalax He COIep:KaTcs
CBEICHHSA, COCTAB/LIOLUINE TOCYJAPCTBEHHYIO WIM HHYK  OXpPaHIeMYyIO
dbenepasbHBIM 3aKOHOM TaiiHy;

— TIONy4aTh IMCBMEHHBIA OTBET IO CYIIECTBY IIOCTaBIEHHBIX B OOpalleHHH
BONIPOCOB, YBEOMJICHHE O I[epeajpecallyd IHCEMEHHOro OOpaleHus B
TOCYJIapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIIPABICHHS MU JOJKHOCTHOMY

JIAIY, B KOMIIETEHIIUIO KOTOPBIX BXOOHUT PEHICHHUE ITIOCTABJICHHBLIX B 06paH.[GHI/II/I
BOITIPOCOB;

— oOpamarecs ¢ xanoboi Ha OPUHATOE 110 OOpAILEHHUIO pelIeHHe WM JelCTBHE
(besneiicTBUE) B CBSA3M C PacCMOTpeHHeM OOpAIleHHs B aIMHHHCTPATUBHOM H
(w1n) cyneOHOM IOpSAKE B COOTBETCTBHH C 3aKOHOMATENHCTBOM PoCCHiiCKOi
Oenepanuu;

— 00paIaTses C 3asBIEHAEM O NPEKPALEHHH PACCMOTPEHHS OOpALLIeHE,



4. 'apanTHH (6€30MaCHOCTH IPasKIAHHHA B CBSI3H C €ro o0palleHHeM

4.1. 3anpermaercs npecienoBaHie IPaXKIAHWHA B CBS3M C €ro OGpalleHueM B
YupexieHne ¢ KPUTHKOH [esTeNbHOCTH YUpeXIeHHs MM JOIDKHOCTHOTO JIMIIA,
b0 B UENAX BOCCTAHOBJIGHUS WM 3allMThl CBOMX IIPaB, CBOGO ¥ 3aKOHHBIX
MHTEPECOB, IUOO MpaB, CBOOOA U 3aKOHHEIX HHTEPECOB PYTHX JIHII.

4.2. IIpu paccMOTpeHMH 0OpallleHHs He JIOIyCKaeTCs pasrilalleHue CBeNeHHMI,
cozepXalmxcsa B OOpallleHWu, a TakXe CBEICHMMH, KACaIOL[MXCS YAaCTHOH JKH3HH
rpaxaaHuHa, 0e3 ero cormacud. He saBisgercs pasriallesHieM CBeIeHHMH
COJlepKaIIUXCA B  OOpalleHWW, HampaBieHHe [HCEMEHHOTO obpaleHusT B
TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPaBJI€HHs HIIH JOJKHOCTHOMY
ALy, B KOMIIETCHLIMIO KOTOPBIX BXOAUT DELICHHE IOCTABIEHHBIX B OOpallleHHH
BOIIPOCOB.

S. TpeboBaHHs K NHCHLMEHHOMY 00paleHHIO

5.1. I'paxfaHvH B NUCEMEHHOM OOpalieHWd B 06S3aTENTHHOM ITOPSIIKE
yKa3piBaeT JMO0 00pa3soBaTeNbHOr0 VYUpek[eHHs, B KOTOphle HAIpaBIiseT
obpaiieHie B  NMCbMEHHON (opme, mnu60 (DaMHIHIO, ¥Ms, OTYECTBO
COOTBETCTBYIOIIEr0 JAODKHOCTHOIO JIHIA, JUOO JODKHOCTH COOTBETCTBYIOIIETO
JUIa, a TaKKe CBOM (aMWIMIO, HMs, OTYECTBO (IIOCTenHEe - IIpA  HAJIMYHH),
MOYTOBBIX aJ[PeC, MO KOTOPOMY JOJIKHBEI OBITH HAIIPAaBIEHbl OTBET, YBELOMICHHE O
nepeajipecaldy 00palleHus, H3/1araeT CyTh NPeIOKEH s, 3asBICHAT WM KaIo0BL,
CTaBHT JINYHYIO ITOJITHCE U ATy

5.2. B cmy4ae He0OXOAMMOCTH B MOATBEPKIEHHUE CBOUX IOBOIOB IpaXKaHUH
npHIaraeT K IHCbMEHHOMY O00pallleHHIO JOKYMEHTHI H MaTepHalIbl JIN00 MX KOTHH.

5.3. OOpauienre, mnocTynupiiee B YupexaeHue B (OpPMe 3IEKTPOHHOTO
AOKyMEHTa, TOIJIEKHUT PACCMOTPEHHIO B IOPSAIKE, YCTAHOBIEHHOM HACTOSIIUM
Ilonoxenuem. B obpanieHun rpaxiaHiH B 06513aTebHOM HOPSIKE YKA3bIBAET CBOU
amuimro, uMsl, OT4eCTBO (HOCIEaHee - [IPY HAIUYMK), 3 TAKKe YKa3hIBAeT aipec
5JIEKTPOHHOH MOYTHL JHOO HCHONB3yeT anpec (YHUKAIBHBIA HMIOEHTU()UKATOD)
JIUYHOro KabuHeTa Ha EjuHOM mopTaie, Mo KOTOPHIM JOJKHEI ObITH HAIpABICHEI
OTBET, YBEIOMJICHHE O Iepeaapecanuy obpaineHus. [ paxxaaHuH BIpaBe IPUIOKHUTE
K TakoMy OOpalleHHI0 HeoOXOIMMble NOKYMEHTHI M MaTepHalbl B 3JEKTPOHHOI

dopme.

6. HanpasJienue H perucTpanus MHCbMEHHOro o0paleHHs

6.1. IluceMeHHOe M DJIEKTPOHHOE OOpallleHHe IOIIEKHUT O6L3aTENHHOMN
PErucTpanuy B TEUCHHE TPEX JHEH ¢ MOMEHTA ITOCTYIUIEHHA B YUpeXIeHHUE.

6.2. IIucemenHoe obpalleHre, coxepKaliee BONPOCH, PelIeHHe KOTOPBIX He
BXOJIHUT B KOMIIETCHUMIO YUPEKACHHs], HAIPABIACTCS B TEYEHHWE CEMMU JHEH co JHS
perucTpayi B COOTBETCTBYIOIIWM OpraH MM COOTBETCTBYIOIIEMY IOJKHOCTHOMY
JIHITY, B KPYT 0053aHHOCTEH KOTOPBIX BXOIHUT PELICHUE TOCTABICHHBIX B oOpaneHuu



BOIIPOCOB, C YBEJIOMIIEHMEM TIpaJaHHHA, HAIPaBUBIIETO OOpalIeHHe, O
nepeazpecalyy oopaleHusl.

6.3. B ciyuae, eciu pelleHHe IIOCTABICHHBIX B MHCBMEHHOM OOpallieHuH
BOIIPOCOB OTHOCHUTCA K KOMIIETEHIMH HECKOJBKHX TOCYAapCTBEHHBIX OpPIraHOB,
OpPTraHOB MECTHOI'0 CaMOYIPABIEHMS HIIH JOKHOCTHBIX JIMII, KOIHS OOpalleHHs B
TCUCHHE CEMM JHEH CO [HsA PEerucTpalii HaIpaBisSeTcs B COOTBETCTBYIOIIHE
rOCyIapCTBEHHBIE ~ OpraHbl,  OpraHbl  MECTHOIO  CaMOYINpaBICHHS  HIH
COOTBETCTBYIOILUM JOJKHOCTHBIM JIUIIAM.

6.4. VupexJeHne TpU HaNpaBICHHH [HUCHMEHHOTO OOpamieHus Ha
paccMOTpeHHe B [APYyroil rocy1apCcTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBIIEHHsI
WIIH MHOMY IOJDKHOCTHOMY JIMILy MOJXET B ClIy4ae HeOOXOIWMOCTH 3alpaliuBaTh B
yKa3aHHBIX OpraHax WJIXA Yy JOJDKHOCTHOIO JHMIA JOKYMEHTBI M MarepHalbl o
pe3ynpTaTtax pacCMOTPEHHS MMCEMEHHOTO 00paleHus.

6.5. 3anpemaeTcss HaNpaBJATh JKajJo0y Ha PacCMOTPEHHE B OpPraH MECTHOIO
CaMOYTIPaBJIEHHUS HIIM JOJDKHOCTHOMY JIHMILY, pellleHHe Wi aeiicTBue (Oe3mericTBue)
KOTOPBIX 00Kamyercs.

6.6. B cmydae, eciim B COOTBETCTBHH C 3aIPETOM, IPELYCMOTPEHHBIM II. 6.5
HACTOSIIETO pasjielia, HEBO3MOXKHO HaIpaBJeHHe Kalo0bl Ha paCCMOTPEHHE B OpraH
MECTHOIO CaMOYIIPABJIEHHsS WJHM JODKHOCTHOMY JIMITYy, B KOMIIETEHIIMIO KOTOPBIX
BXOJIMT pPELICHHE IMMOCTaBJIEHHEIX B OOpallleHHH BOIPOCOB, Kajioba BO3BPAIAeTCH
IPaXIaHUHY C PasbsiCHEHHWEM €r0 IpaBa 00XajJoBaTh COOTBETCTBYIOIIHE pEIICHHE
WM JieficTBre (Oe3elicTBHE) B yCTAHOBICHHOM MOPSKE B CY/I.

7. O6513aTeJILHOCTh NPHHATHS OOPALIEHHSA K PACCMOTPEHHIO

7.1. OGOpaiieHue, NOCTyNUBIIEE B YUpeXIEHHE B COOTBEICTBHH C €ro
KOMIIETEHIMEH, IOIEKUT 0013aTENEHOMY PacCMOTPEHHIO.

7.2. B cnydyae HeoOXOmZMMOCTH YUpeKICHHE MOKET OOECIIEYHTh €ro
pPaccMOTpEeHHUE C BEIE3IOM Ha MECTO. ‘

8. PaccmoTpenue oOpamenust

8.1. YupexxneHue B mpefiesiax CBOMX KOMIIETEHLIMN:

obecreynBacT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpEHHE
obpallleHys, B Cilydyae HEOOXOMHMOCTH - C y4acTHEM TPaKIaHHHA, HANpaBUBIIETO
oOparnenue;

3ampamiBaeT HEOOXOOMMBIE IS pAacCMOTpeHHs OOpalleHus JOKyMEHTH |
MaTepHallbl B  JPYIMX TOCYJapCTBEHHBIX  OpraHax, OpraHax MeCTHOIO
CaMOYTIPaBIICHUSI M y HWHBIX MOJDKHOCTHBIX JIHII, 332 MCKIIOYEHHEM CYIOB, OPraHOB
JO3HaHKS ¥ OPraHOB IPEIBAPUTEIBLHOTO CIIECTBHS;

IIPUHHUMAET MEPBI, HAIIPpaBJICHHBIC Ha BOCCTAHOBJIIEHHE HIIHA 3alllUTy HapyHICHHBIX
Ipas, CBOGOJI H 3aKOHHBLIX HHTEPECOB I'paXkJ1aHHHa,



— JaeT NMCbMEHHBIM OTBET I10 CYLIECTBY ITIOCTAaBJICHHBIX B 06paIIIeHPIH BOIIPOCOB;

— YBEIOMIseT TIpaJaHHHA O HaNpaBJIeHHM ero oOpalleHHs Ha pPacCMOTPEHHE B
JIPYyTOH TOCYHapCTBEHHBIH OpraH, OpraH MEeCTHOTO CaMOYNPABJIEHHS HIM HHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBHH ¢ HX KOMIIETEHIUEH.

8.2. T'ocynapcTBeHHBIM OpraH, OpraH MECTHOTO CaMOYIIPABICHHS WIIH
AOJDKHOCTHOE JIMIO [0 HANpaBJI€HHOMY B YCTaHOBIEHHOM IMOPSAKE 3aIpocy
Yupexaenus, o0sf3aHbl B TeYeHHe |5 pgHeMl mNpeNOCTAaBIATH OKYMEHTHl U
MaTepuaibl, HeoOXOmuMble JUII PacCMOTpeHHs OOpalleHMs, 3a HCKIIOYECHHEM
JAOKYMEHTOB W MAaTEpPHalloB, B KOTOPBIX COAEPIKATCS CBEINEHMS, COCTABIISIOLIHE
TOCYNapCTBEHHYIO WJIM MHYIO OXpaHseMyro (eaepalbHBIM 3aKOHOM TalHy, W OIS
KOTOPBIX YCTAHOBJIEH OCOOBIH NOPSAOK IIPEI0CTABICHHUS.

8.3. OtBer Ha oOpamleHHe IIOANUCHIBACTCS JUPEKTOPOM YUPEKIEHHS HIH
JIMLIOM, 3aMEILAIOLIIM B €0 OTCYTCTBHE.

8.4. OtBet Ha oOpaimenue B hopMe MEKTPOHHOIO JOKYMEHTA HaIpaBIISIeTCs B
(opme 3IEKTPOHHOTO JOKYMEHTa IIO aipecy SIEKTPOHHOM MOYTHI, YKAa3aHHOMY B
OOpallleHWH, IIOCTYNMHUBIIEM B YUpexAeHHe, MHIM 10 ajpecy (YHHKaIbHOMY
HICHTU(HUKATOPY) JUYHOTO KabWHeTa rpaxIaHMHa Ha EIWHOM Ioprane mpu ero
MICTIOJIb30BAaHUM M B IHMCHMEHHOM (OpMe [0 IIOYTOBOMY QJpeCy, YKa3aHHOMY B
oOpalleHWH, MOCTYNHBIIEM B TOCYIApCTBEHHBI Oprad, OpraH MECTHOTO
CaMOYIIPaBICHUs HIIH JOJDKHOCTHOMY JIHIY B IIUCEMEHHOM (opME.

9. Ilopsiiok paccMOTPeHHs OTAeIbHBIX 00pamIeHmii

9.1. B cmyyae, ecnmu B NHMCEMEHHOM OOpAallleHWH HE YKa3aHbl (DaMMIIKS
rpaXkJlaHiHa, HAaIPaBUBIIETO OOpallleHHe M IOYTOBLIH aJpec, IO KOTOPOMY JOJKeH
OBITh HampaBlIeH OTBET, OTBET Ha obpalleHWe He paeTcs. Eciu B yKa3aHHOM
oOpallleHMH COJEepXKaTcs CBEIEHHS O IIOJIOTaBIUBAEMOM, COBEpIIAEMOM HIIH
COBEPLICHHOM IMPOTHBOIIPABHOM JESHHH, a TAKXKe O JIUIE, €ro MOATrOTABIHBAIOILEM,
COBEpIIAIOIIEM MIIM COBEPIIMBIIEM, OOpallleHHe IOUIeKHUT HAlpPABICHUIO B
TOCY/IJapCTBEHHBIN OpraH B COOTBETCTBHH C €0 KOMIICTEHIIHE!H.

9.2. VupexneHnwe HpH IOIYyYeHUH [HCEMEHHOIO OOpallieHHs, B KOTOPOM
cozlepXKaTcsi HeLCH3YpHBIE, JTHOO OCKOpOHMTEeNbHBIE BBIPAXKEHHsI, YIpO3bl JKH3HH,
3[I0POBBIO M MMYILIECTBY MOJDKHOCTHOIO JIMIIA, & TAKXKE YIEHOB €ro CEMBH, BIIPABE
ocTaBuTh oOpaileHre 6e3 OTBeTa IO CyIIECTBY MOCTaBIEHHBIX B HEM BOIPOCOB U
COOOLMTL  TpaXJaHWHY, HANpaBUBLIEMY OOpamieHHe, O HeIOMyCTHMOCTH
3JI0yIIOTPEOIIEHUS] [IPABOM.

9.3. B ciydae, ecliuM TEeKCT NHCBMEHHOIO OOpallleHHs He IOAAaeTcs
IPOYTEHHUIO, OTBET Ha OOpallleHHe HE JaeTcs, O 4eM cooOLaeTcss rpakIaHHHYy,
HalpaBUBIIEMy OOpallleHHe, eclIM ero (GaMHiIks M IIOYTOBBIA ajpec MOMNAIOTCS
IIPOYTEHHIO.

9.4. B cinydae, eciid B NMHUCHBMEHHOM OOpallleHuH TpakKAaHWHA COAEPIKHTCS
BOIIPOC, HA KOTOPBI eMy MHOTOKPATHO JABAJIUCh TUCHMEHHEIE OTBETHI 110 CYIIECTBY
B CBf3M C paHee HalpaBIsieMbIMH OOpAIlEHHAMH, H [PH 5TOM B OOpalleHWH He



NPUBOASATCSA HOBBIE IOBOJBI MM OOCTOSATENIBCTBA, MHPEKTOP YUpeXkJIeHHs BIIpaBe
NPUHATH PELICHHE O 0E30CHOBATENFHOCTH OYEPEIHOr0 OOpalleHus W IPeKpalleHu
NEPEeNUCKH € TPaKJaHWHOM IIO JAHHOMY BOIIPOCY IPH YCJIIOBHH, YTO yKa3aHHOE
obpalleHde ¥ paHee HalpaBlseMble o0pallleHus HampaBlIAmuch B Yupexperue. O
JIaHHOM DeILeHUH YBEeIOMIISETCA IPpaXJaHKH, HAlPaBUBIIKM 0OpaleHue.

9.5. B cmyuae, ecnm OTBET IO CYLIECTBY IOCTABIEHHOIO B OOpaIleHHH
BONIpOCa HE MOXET OBITh JaH 0e3 pasMiallleHusl CBENSHHH, COCTABJISIONIHX
FOCYMapCTBEHHYIO HIIH HHYIO OXpaHsfeMylo (QelepallbHbIM 3aKOHOM  TaiiHy,
rpaXIaHuHy, HaIpaBHBILIEMYy OOpalleHHe, COOOIIaeTcs O HEBO3MOXKHOCTH JATh
OTBET IO CYIIECTBY IIOCTaBJIEHHOIO B HEM BOIIPOCA B CBS3U C HEAOIMYCTHMOCTBIO
pasrialleHys yKa3aHHBIX CBEJICHHI.

9.6. B city4ae, eciy IpUYMHEL, 110 KOTOPBIM OTBET IO CYLIECTBY MOCTABICHHBIX
B OOpalleHHH BONPOCOB HE MOT OBITh JaH, B IOCJEMYIONIEM OBLTH YCTpPAHEHSI,
IPaXJaHUH BIPaBEe BHOBb HAIIPABUTh OOpalleHue B YUpeKIeHue.

10. Cpoku paccMoTpeHust oOGpamenus

10.1.  Ilucemennoe  ofpamieHHe, MOCTyNHUBLIeE B  YUpexJeHUe,
paccmatpuBaeTcs B TedeHue 30 qHel co IHS peTHCTPalyH MHCEMEHHOTO 00palleHH .

10.2. B MCKIIIOYMTENBHEIX CIydyasX, a TakkKe B Clydae HaNpaBIeHHs 3aIpoca
IPENYCMOTPEHHOTO IyHKTOM 8.2. pasfiena &, AUPEKTOp YupeXIeHHs BIIpaBe
NPOJJIUTE CPOK PaccMOTpeHHs oOpalleHus He Oonee yeM Ha 30 JHEl, YBeIOMHB B
MPOMJIEHHH CPOKaA €ro paCCMOTPEHH s I'PaXKJaHWHA, HalIpaBUBILETO O0paIleHHe,

11. JIuuHbIi IpHeM rpaskian

11.1. JInuHblid mpreM rpaxaaH B YUpPEeKACHUH HMPOBOTUTCH PYKOBOJUTENIEM
uiu ero 3amectureneM. MHpopmanys o MecTe npueMa, a Takxe 00 YCTaHOBIEHHBIX
AUl IpUeMa JHAX U YacaX JOBOJHUTCS JO CBEIACHHS IPakaH.

11.2. Tlpm nuyHOM TIpUeMe TIpaXIaHWH TPEABABILET JOKYMEHT,
YIOCTOBEPSIIOLIUH €ro THYHOCTD.

11.3. Conmepxanue ycTHOro ofpamieHHs 3aHOCHTCS B KapTOYKY JHYHOTO
npueMa rpaxaanusa (llpunoxkenue Nel). B ciydae eciii M3JI0OXKEHHBIE B YCTHOM
obpaiieHun (GakThl W OOCTOATENBCTBA SBISIOTCS OYEBHIHBIME M He TPEGYIOT
JIOTIOJIHUTENIEHON TIPOBEPKH, OTBET Ha OOpallEHHe C COTIACHA TPaXKIaHHHA MOKET
OBITH J@aH YCTHO B XOJ€ JHYHOTO IPHEMa, O YeM MEeNaeTcsl 3allich B KApTOUKe
JIMYHOI'O MpyeMa rpakJaHuHa. B oCTaNBHBIX cioydasx maeTcs MUChbMEHHBIH OTBET IO
CYLIECTBY MOCTABJIEHHBIX B 0OpaIlleHUH BOIPOCOB.

11.4. ITuceMenHOe obparesue, IPHHATOE B X0 JIMYHOTO IIpHEMA, MMOJJIEKUT
PETHCTpallud H  PAacCMOTPEHHI0 B IOpPSIKE, YCTAHOBIEHHOM  HACTOSIIHM
[Tomoxenuem.



11.5. B cnyuae, ecii B 06pallleHIH COEPIKATCSL BOIIPOCHI, PELIEHHE KOTOPBIX
HE BXOJUT B KOMIIETEHIIUIO YUPEXKIACHUS, TPAXKIAHIHY TaeTCs Pa3bsiCHEHHe, Kyla U
B KaKOM IIOpA/IKE €My ClIelyeT OOpaTHThCS.

11.6. B xome nuyHOro mpueMa rpaXIaHUHY MOXKeT OBITh OTKA3aHO B

HanbHEHIIEM PACCMOTPEHUM OOpaIlleHHs, €clM eMy paHee OBUI JaH OTBET 110
CYILIECTBY IIOCTaBJIEHHEIX B OOpaIlleHHH BOIIPOCOB.

12. KoHTpo/1b cOGTI01e NSl TOPSI/IKA PACCMOTPEHHS 06 paIeH i

Yupek[ieHue B Ipefelax CBOEH KOMIIETEHIMM OCYIIECTBISAET KOHTPOJIb
COOMIONEHUS TMOpANKA pPAcCMOTPEHHsl OOpalleHH, aHATH3HpPYeT coZep>kaHue
NOCTYTAIOIIKX O0palleHui, IPUHIMAeT Mephl [0 CBOEBPEMEHHOMY BBLISBIEHUIO U
YCTpaHEHHUIO IIPHIHMH HapyIUCeHHs MpaB, CBOOO. U 3aKOHHBIX HHTEPECOB IPAXKIaH.



ITpunoxenue Nel

Kaprouka JHYHOro npuemMa rpaskianuHa

Damunusg

st

OT4ecTBO (IpH HATHYHH)

[TouroBslii agpec (3NEKTPOHHBIN ajipec) <*>:

Howmep Tenedona/axca <**>:

Mata ¥ BpeMs IMYHOTO TIpHEMa:

JIOIXHOCTHOE JIUIO, OCYINECTBIISIONIEe THIHBIN IIpUEM:

(bammmus, MHHIHANEL, JOIKHOCTE)

Copepxanue ycTHOTO obpatenws (3amnpoca):

IToBTOpHOCTE: Na/HET
Coneprxanye NPHUHATOTO PELICHHUS 10 0OpAIIEH IO (3aIIpocy) TpakAaHUHA:

1. lan ycTHBIN OTBET (pa3bsACHEHHUE)/ IpeIOCTaBIeHa HH(DOPMALIHSL:

OtMeTKa 0 coracuu IrpaXX1aHyHa Ha MOJIy4Y€HHE YCTHOI'O OTBETA:

2. TlpunsTo nuceMenHOe obpareHue (3ampoc). Beero JIUCTOB.

Iloamucek rpaxknanuya

3. B paccMotpenuu obpamenns (IpefocTaBleHHH HH(GOPMALHE) OTKA3aHO II0



CIEAYIOINHM OCHOBAHHSIM:

4. Ilpuusito nHOE pelieHne (TaHbl OPYYEHHs, CPOK HCTIOTHEHNs):

(momkHOCT, @O NMUNA, MPOU3BOAMBIIETO MY HEII PHEM) MOJTHCE

OtmeTKa 0 HallpaBJICHHUH IIHCEMEHHOI'O OTBETA [paKIaHHHY:

OTMeTKa O CHATHH C KOHTPOJIA:

<*> 3anonHseTCs /UM HANpPaBIeHHs MMCHMEHHOrO OTBETA IPAKIAHHHY Ha OGpALLCHHE HTH 3anpoc Jubo ans
YTOYHEHHSs COJEePKaHus 3anpoca.

<**> 3anonHsercs J1A HANpPaBIeHHs NHCHMEHHOTO OTBETA FPAKIAHUHY HA 3anpoc JHOO Ui YTOYHEHHS
CozlepsKaHMs 3ampoca.



