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1. O6mHe NoJIoKeHHS

1.1. Hacrosiuee [TonoxkeHnue o nopsake paccMOTpeHus obpaleHui U npuéma
rpakiaaH rocyaapcTBEHHBIM OIO/UKETHBIM MpodeccHOHaNbHBIM 00pa3oBaTebHbIM
yupexaenneM Pocrosckoi ob6nactu «BoNrogoHCKHi TEXHHKYM HH(OPMALHOHHBIX
TEXHOJIOrui, Ou3Heca u au3aiina umenn B.B. Camapckoro» (nanee — YupexaeHue)
(nanee — Ilonoxenue) pazpaborano B coorBercTBuH ¢ KoHctutyuuen Poccuiickon
®enepaunn (ct. 24, 33, 46, 53), Penepanshbiv 3akoHoM ot 02.05.2006 Ne 59 - @3
«O nopsake paccMoTpeHus obpatenus rpaxaan POy,

1.2. TlonoxkeHue ycTaHAaBIMBAaeT OCHOBHble TpeOOBaHUS K MOPAJAKY
paccMOTpeHHs MUCbMEHHBIX oOpalleHui U npueMa rpaxaas (janee - obpalueHus) 1
MpaBHJia BeICHUs JeJI0NPOU3BOACTBA 110 oOpalleHUsIM B YUpexKJIeHHH.

1.3. PaccmoTpenue obpaleHuit MpOU3BOAMTCS AMPEKTOPOM YUpEKIACHUs HITH
JIALIOM €ro 3aMEeHSIOLLHUM.

1.4. PaGotHuku YupexaeHus (3amMecTHTeNd AupekTopa), paborarouue c
ofpalleHHUsAMH, HECYT OTBETCTBEHHOCTHb 3a CBOEBPEMEHHOCTb M IOJIHOTY OTBETOB
3aABUTENSAM 10 OOpallleHHsIM, HaXOASIIMMCS y HUX Ha paccMoTpeHHH. CBeleHHs,
cojepxkaliyecs B 00pallleHHsIX, MOTYT HUCIIOJIb30BAaTLCA TOJBKO B CHYKEOHbBIX LIEIAX
M B COOTBETCTBHH C IMOJHOMOYHSAMH NHLa, paboTarouiero ¢ ooparieHHsIMH.

1.5. Ilpu yxone B OTHyCcK MCHONHHUTENb 0053aH nepeaTh Bce MMEIOLUECs Y
HEro Ha HCIOJHEHMHM ITMCbMEHHbIE OOpalLEHHS BPEMEHHO 3aMellalolleMy ero
pabotHuky. [Ipu nepeBoje Ha Apyryw paboTy MJIH OCBOOOKAEHHH OT 3aHHMMaeMOi
JIOJKHOCTH MCIOJHUTENb 00si3aH cAaTh Bce YHCHsUMecs 3a HUM oOpaiueHus
pabOTHUKY, OTBETCTBEHHOMY 3a JI€JIONPOU3BOJICTBO.

1.6. Jlna wueneit Hacrosuiero [lonoxkeHus HCNONB3YIOTCA —ClIEAYIOLIHE
OCHOBHBIE TEPMHUHBI:

obpamenune rpaxiaHuHa (nanee - oOpallleHHe) - HalpaBleHHbIE JOHKHOCTHOMY
JIMILy TIMChbMEHHBIE TNPE/UIOKEHHs, 3asiBlICHME MM Kkanoba, a TaKKe YCTHOE
obpalleHue rpaxiaHuHa;

NpeAJoKeHHe - PeKOMEH/alus rpaxJaHiHa [0 COBEPLIEHCTBOBAHHIO JIOKAIBHBIX
aKTOB YYpEeXKICHHA, MAEATENbHOCTH YUYPEKICHHS, Pa3BUTHIO OOLIECTBEHHBIX
OTHOIIEHHH, YITy4IIEHHIO YCIIOBHI 00pa30oBaTeIbHOrO npolecca;

3asiBJIeHHe - 1pockba rpakJaHMHa O CONCHCTBMHM B  pealu3alMd  €ro
KOHCTHTYLIHOHHBIX MpaB H CBOOOJ WJIM KOHCTUTYLMOHHBIX NpaB ¥ CBOOOI ApPYrHx
nul, aubo coobuieHHe O HapyIIEHWH 3aKOHOB M HMHBIX HOPMATHUBHBIX MPAaBOBBIX
aKToB, HejocTaTkax B pabore YdpexmJeHHs M JO/UKHOCTHBIX JIHL, JIHOO KPHTHKA
JEATENBHOCTH YKa3aHHbIX OPraHOB M JOKHOCTHBIX JIMIL;

xayi00a - npocsba rpaxaHHHa O BOCCTAHOBJIEHHH WJIM 3alMTE €r0 HApYILIEHHBIX
npas, cBOOOJA MM 3aKOHHBIX HWHTEpecOB JMOO mpaB, cBOGOA MM 3aKOHHBIX
MHTEPECOB JAPYTrHX JIHLI;

AOJAKHOCTHOE JIHUO - JIMIO, ITOCTOSHHO, BPEMEHHO MM 110 ClELHATLHOMY
MOJIHOMOYHIO  OCYyILECTBIAOLIee (YHKUMM  MpeJACTaBUTeNs  BIacTH  Jubo



BBIMOJIHAIOLIEE OPraHU3allMOHHO -  pacropsjAMTebHble, AIAMHHHUCTPATHBHO -
XO35HCTBEHHBIE (PYHKLUU YUpEKICHHS.

1.7. B coorBercTBHH co cT. 45 MenepanbHoro 3akoHa «O0 oOpaszoBaHHH B
Poccuiickoit ®exepauun» Ne 273-®03 or 29.12.2012 r. paccnenopanue HapylleHHH
HOPM TPO(GECCHOHANIBHOIO MOBEACHUS MeJarorHieckuM pabOTHHKOM MOKeT ObITh
[POBEJEHO TOJIBKO MO MOCTYyNalollel Ha Hero kanode, MoJaHHOH B MUCbMEHHOH

dopwme.

2. [Ipaso rpazkaanuua na odpaleHue

2.1. I'paxciane uMeloT npaBo oOpamatbesi JUYHO, @ TakKe HalpaslisTh

-

HHIUBHIYaJbHBIE H KOJIVIEKTHBHBLIC o6pau1emm JOJIZKHOCTHBIM JTHIIaM yL{pe}KlIeHHSI.

2.2. I'paxkaane peaausyloT npaBo Ha oOpalleHue cBOOOAHO M JI00POBOJIBLHO.
OcyuecTBIeHHE rpak/laHaMy npasa Ha oOpalleHHe He JO/DKHO HapyllaTh [paBa
cBOOOABL APYTHX JIULL.

2.3. PaccmoTpenue oOpallieHHi rpakaaH ocyliecTnisieTcs OecriaTHo.

3. [IpaBa rpazianuHa NpH paceMoTpeHnn odpalenus
[Tpu pacemoTtperun obpatieHust YupexKaeHueM rpaxaaHuH UMEeT [paBo:

~ [PeAOCTaBIATh JOMOIHUTE/BHO JOKYMEHTBI M MaTepualbl, MO0 olOpaluarbes ¢
npocsboit 06 uX uctpeboBaHuu;

— 3HAKOMHUTBCS C JIOKYMEHTAMHM M MaTepHajlaMH, KacalOLUMHUCS pacCMOTpPeHUs
oOpalleHus, ec/ii ITO He 3arTparuBaeT Mpasa, CBOOO/AbI M 3aKOHHBIE MHTEPECH
JAPYrUX JIMLl M €C/IM B YKa3aHHBIX JOKYMEHTax M MaTepuaax He cojep:arcs
CBEJICHHS, COCTAB/AIOLINE TOCYAAPCTBEHHYIO WM MHYIO  OXPaHsSeMYyIo
(eiepabHBIM 3aKOHOM TalHY;

— IOJIy4aTh I[IHCbMEHHbIH OTBET [0 CYLECTBY I[OCTABIEHHBIX B oOOpallleHHH
BOINPOCOB, YBEJOMJEHHE O [epeajpecaldd I[HCbMEHHOro oOpalleHus B
rocy/1apCcTBEHHbIH OpraH, Oprai MECTHOIO CaMOyIpaBIeHHs WIH JA0KHOCTHOMY
JMLY, B KOMIIETEHUHIO KOTOPBIX BXOAMT pelleHHe M0CTaB/IeHHbIX B 00palleHH
BOIIPOCOB;

— oOpamarecst ¢ xano000if HA MPUHATOE MO0 O0pALLICHHIO pellleHHe WM AeiicTBHE
(OesneficTBHe) B CBS3M € paccMOTpeHHeM oOpallieHHss B aAMHHHCTPATHBHOM H
(Man) cyaeOHOM Mops/ike B COOTBETCTBHM € 3aKoHoaTe/lbeTBOM PoccHiickoit

Penepauunu;

— 00pamarecs ¢ 3asBISHUEM O NPEKpallleHUH PacCMOTpeHUst 00palleHHs.

4. l'apanTiu 6e30MacHOCTH IPazZkIaHHHA B CBSI3H ¢ ero o0pamennem

4.1. 3anpeniaercs npecie0BaHNe IPakIaHUHA B CBSA3H C ero oOpalleHHeM B
Yupex/eHne ¢ KPUTHKON AeATeNbHOCTH YUpeKJAeHHs WIH AOKHOCTHOrO JIMLA,



au00 B LeJSIX BOCCTAHOBJICHMS WM 3alLUTBI CBOMX I1pas, ¢B0OO M 3aKOHHBIX
HHTEPECOB, aubo rnpas, ¢B000/1 M 3aKOHHBIX HMHTECPECCOB JIPYIUX JTHLL.

4.2, [Ipu paceMoTpeHHH o0pallieHust He JI0IMyCKaeTesl pasrialieHne CBeAeHuiH,
cojiepiKaliuxcs B OOpallleHnH, a TaKKe CBEACHWH, KacaroUIMXCs 4aCTHOH JKH3HM
rpajiaiuHa, Oe3 ero coriacus. He sBasercs pasrialieHHeM — CBeJACHHH
cojepxkawmxcss B oOpallleHHH, HanpasjeHHe NHCbMEHHOro oOpalleHus B
roCcyapCTBEHHBIH OpraH, OpraH MECTHOIrO CaMOYIPaB/IeHHS HJIH JIOJKHOCTHOMY
JUILY, B KOMIIETEHIMIO KOTOPHIX BXOJMT pelleHHe MOCTaBJICHHBIX B 00pallieHuH
BOITPOCOB.

5. TpeGoBanusi K nHCbMEHHOMY 00palIeHHIO

5.1. I'pakiaHMH B CBOeM MHCbMEHHOM OOpallleHHH B 00s3aTeIbHOM TOpsiIKe
yKa3bIBaeT CBOM (DaMMJIMIO, HMs, OTHECTBO (MOC/eHee - NPH HATHYHH), NOYTOBBIH
ajpec, MO KOTOPOMY JIOJKHBI ObITh HAalpaB/I€Hbl OTBET, YBEJAOMJICHHE O
rnepeaapecali oOpalleH s, H3jlaraeT CyTh MpeAIoKeHHs, 3asBICHUST WK Kaao0bl,
CTABHUT JIMYHYIO MMOJANKCH U JaTy

5.2. B ciyyae HeoOX0AUMOCTH B MOATBEP/KAEHHE CBOUX J0BOAOB IPaKJAaHHH
pHjIaraeT K MUCbMEHHOMY 00pallleHHIO JOKYMEHTbI M MaTepHasIbl JHO0 UX KOIMHH.

5.3. OO0paienue, noctynusilee B YupeiaeHue M0 HHPOPMALHOHHBIM
cucreMaM  o0lIero  MoJAb30BaHUs, [OMJIEKHT PACCMOTPEHUID B MOPsJKE,
ycTaHoBAeHHOM HacTosuMm [TonoxeHuem.

6. HanpaBJlenue H perucrpauss NHCbMEHHOIO OGPHIHEHHSI

6.1. TIlucemennoe oOpaleHHe MOAIEKHUT 0Os3aTEBHON perucTpauuy B
TE€UYCHHE TpeX JAHEH ¢ MOMEHTA MOCTYIUICHUS B Y UpekK/IeHHe.

6.2. IlucemenHoe oOpaiieHue, cojepiallee BONPOCHI, pPelIeHHe KOTOPbIX He
BXOZMT B KOMIIETEHLIMIO YUpeKJeHHUs, HallpaB/IsSeTCsi B TEUYEHHE CeMM JHeH co JHA
pPErucTpaluu B COOTBETCTBYIOIIMI OpPraH WM COOTBETCTBYIOILEMY JOKHOCTHOMY
JIMLY, B KpYr 00s3aHHOCTEH KOTOPBIX BXOAMT pellieHHe [0CTaB/IeHHbIX B 00pallleHHH
BOIPOCOB, €  YBEJOMJIEHHWEM [IpPaXK/JaHWHA, Hanpasusliero olpaiieHue, o
nepeajapecaluu oOpaleHms.

6.3. B ciyuae, eciad pelueHHE IOCTABJIEHHBIX B IMHCbMEHHOM oOpalieHHH
BOIPOCOB OTHOCHTCH K KOMIIETEHUMH HECKOJbKMX TOCYAapCTBEHHBIX OPraHoB,
OpraHoB MECTHOI'0 CaMOYNPAaBJICHUs WM JOJKHOCTHBIX JIML, KOnusi oOpalleHus B
TeYEHHe CEeMM JIHeH CO JHS perMcTpaudH Hanpasjisercs B COOTBETCTBYIOLLME
rocy/lapcTBeHHbIE  OpraHbl,  OpraHbl  MECTHOTO  CaMOYIpaB/JICHHs  HIIH
COOTBETCTBYIOLIUM J0JKHOCTHBIM JIMLIAM.

6.4. VYupexneHue MPH HAaNpaBIeHHH IUCBMEHHOro oOpalueHust Ha
paccMOTpeHHEe B APYIroi rocy1apcTBEHHBIN OpraH, Oprad MECTHOIO CaMOyIIpaB/IeHHS
HJIH HHOMY JIOJDKHOCTHOMY JIMLLY MOKET B Cjy4dyae HeoOXOAMMOCTH 3ampalliuBarh B
YKa3aHHBIX OpraHax WIM Y /0JUKHOCTHOIO JIMUA JAOKYMEHTBI MW Marepuajbl 0
pe3ysibTarax pacCMOTPEHHS [TMCbMEHHOro oOpaliueHus.



6.5. 3amperiaercs HANpapsTh Kano0y HA paccCMOTpeHUE B OpraH MECTHOIO
caMOYIIpaBJIeHHs WM JOJKHOCTHOMY JIHILy, peleHne win jgeicrsue (GesneiicTaue)

KOTOPBIX 00xkKayercs.

6.6. B ciyyae, ecid B COOTBETCTBHHM C 3aIpeTOM, MPEAYCMOTPEHHBIM II. 5
HACTOALIEro paszelia, HeBO3MOKHO Harpas/ieHue Kaja00bl Ha PacCMOTPEHHE B Oprau
MECTHOIO CaMOYIpaB/IeHHsI WM JAOUKHOCTHOMY JIMILY, B KOMIETEHLHIO KOTOPbIX
BXOJIMT pEIICHHE IOCTABJICHHBIX B 0OpalleHHH BOIPOCOB, Kanoda BO3BpaLIAeTCs
rpakJIaHUHY C pa3bsCHEHHEM ero mnpasa 00KajoBaTh COOTBETCTBYIOLIHE pELICHHE
uau aeiicreue (Oe3aeiicTBHE) B YCTAHOBIECHHOM MOPsi/JKE B Cy/L.

7. O6s13aTe/ILHOCTL NPHHATHSI 00PAIIEHHSA K PACCMOTPEHHIO

7.1. OOpaiuenue, nocrynuBiiee B YUpexIeHHE B COOTBETCTBHH C €ro
KOMITETeHLIHEeH, [TOUTIeKUT 00513aTeIbBHOMY PACCMOTPEHHUIO.

7.2. B cnydae HeoOXoaumocTH YypexKAeHHE MOKeT 00eCHedyuTb ero
paccMOTPEHHE C BbIE3IOM Ha MECTO.

8. Pacemorpenne obpamenns
8.1. Yupexenue B npejeax cBOUX KOMIETEHIHHA:

ofecnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTpPEHHE
oOpaleHus, B ciydyae HeOOXOAMMOCTH - C y4acTHEM IpaK/J@aHWHA, HAlpaBUBLIErO
oOpaleHue;

jarnpaliMBaeT HeoOXOoAMMBIE Ul  paccMOTpeHus oOOpalleHUss JOKYMEHThI U
MatepHasbl B JPYrHX  IOCY/apCTBEHHBIX  OpraHax, oOpraHax MecTHOIO
CaMOYIpaBJIEHUS U Yy MHBIX JO/UKHOCTHBIX JIMIL, 3@ HCKJIIOYEHHEM CY/0B, OpraHoB
JO3HAHUS ¥ OPraHoB MPEJIBAPHUTEIBHOIO C/IeACTBHSA;

[PUHUMAET Mepbl, HAlpaB/JeHHble HA BOCCTAHOBJICHHE WJIM 3alUMTY HapyLIEHHbIX
npas, cBOOO/ M 3aKOHHBIX HHTEPECOB IPak/IaHHHA;

7laeT MUChMEHHBIH OTBET MO CYIIECTBY MOCTABICHHBIX B 00pAIeHHH BOIIPOCOB;

VBEJOMJIET TpaKIaHUHA O HaNpaBlIeHHH ero oOpalleHHss Ha pPAacCMOTpeHHE B
APYroi rocyJapCTBEHHbIH OpraH, OpraH MECTHOIO CaMOYIpPAB/IEHHSI WM HHOMY
J0KHOCTHOMY JIMILY B COOTBETCTBHH € MX KOMITETEHIIHEIH.

8.2. TocynapcTBeHHBIIi Oprad, Oprai MECTHONO CaMOYIpaBlICHHS HIIH
JOJKHOCTHOE JIMLIO [10 HanpasJIeHHOMY B YCT@HOBJICHHOM [OpsJKe 3alpocy
Yuapexaenus, o0s3aHbl B TeyeHMe 15 JAHeH mpedoCTaBIsATH AOKYMEHTHI M
Marepuaibl, HeoOXOAMMbIE JUIS paccMOTpeHMsl oOpallleHusi, 3a MCKIIOYeHHeM
JAOKYMEHTOB M MAaTE€pHajOB, B KOTOPBIX COJAEP)KATCH CBEIACHHS, COCTABIISIOLINE
FOCY/IApCTBEHHYIO HJIH HHYIO OXpaHseMmylo QejlepasbHbIM 3aKOHOM TaiHy, H JUIA
KOTOPBIX YCTAHOB/IEH OCOOBII MOPSAI0K Mpe10CTaB ICHUS.

8.3. OtBer Ha oOpalleHHE MOAMUCHIBACTCS JMPEKTOPOM YUpEeKIACHHs HIIH
JIMLIOM, 3aMEIAIOILHM B €0 OTCYTCTBHE.



9. Mopsiaok paceMOTPEHHs OTACAbHBIX 00palleHHil

9.1. B ciyuae, ecid B IHMCbMEHHOM OOpallleHMM He YKasaHbl (hamujius
rpa<JiaHiHa, HanpaBuBIIero odpaileHHe W MOYTOBBIH ajapec, Mo KOTOPOMY J0JIKEH
ObITH HANpaBjieH OTBET, OTBET Ha oOpauieHue He aaercs. Ecim B yKasaHHOM
o0palleHHH cojepiKaTcs CBEJeHHs O IOAroTaBIMBAEMOM, COBEpLIaCMOM HIIH
COBEPLIEHHOM [TPOTHBONPABHOM J@AHHMH, a TAKKE O JIHLE, €ro MOoAroTaBjIHBaoLIEM,
COBEpIIAIOIEM WM COBEpLIMBILEM, oOpamieHue [0[AJIEKUT HANpaBIeHUuIO B
rocyapCTBEHHbINH OpraH B COOTBETCTBUH C €r0 KOMIIETEHIIHEH.

9.2. YupexaeHHe IpH IOJy4YE€HHH [HUCBMEHHOro o0palleHus, B KOTOPOM
cojepkarcs HeleH3ypHble, JUOO OCKOpOMTE/IbHBIE BBIPAKEHHS, YIrpO3bl KH3HH,
3JI0POBb0 M MMYILECTBY AOJKHOCTHOIO JIMIA, a TAKKEe YJIEHOB €ro CeMbH, BIIpaBe
ocTaBuTh oOpalleHue 0e3 OTBeTa M0 CYLIECTBY [OCTABJICHHBIX B HEM BOIIPOCOB H
CcooOlWMTh  IpakAaHMHY, HanpasBuBlleMy oOpalleHue, O  HEAOMYyCTHMOCTH
3710ynoTpedIeHHs NPaBoM.

9.3. B cayuae, eciauM TEKCT ITMCBMEHHOro oOpalleHuss He I[o1aeTcs
MPOYTEHHIO, OTBET Ha OOpalleHHe He Jaercs, O 4YeM cooOulaeTcs rpaiaaHuHy,
HanpaBuBlieMy oOpalleHue, ecau ero (GamMuwidsg M MOYTOBBIH ajapec MOAAAOTCA
[POYTEHHIO.

9.4. B ciydae, ecin B NMUCbMEHHOM OO0palleHHH TpaKIaHHHA COAEPIKHUTCH
BOIIPOC, HA KOTOPbIH €My MHOIOKPaTHO AaBaJIUCh MHCbMEHHBIE OTBETHI 110 CYLIECTBY
B CBS3M C paHee HanpasiseMbIMH oOpalleHUsMH, M IIpH 3TOM B oOpallleHHH He
MPUBOJATCS HOBbIE JIOBOJbI WIH OOCTOATENBLCTBA, AMPEKTOP YupeKAeHHs BIIpaBe
NPUHATH pelleHne 0 0e30CHOBATEeILHOCTH ovepeaHoro obpalleHus U rpeKpalieHHu
MePenUCKH € TIPaKAaHUHOM [10 JaHHOMY BOIPOCY [PH YCJIOBHHM, YTO YKa3zaHHOE
oOpauieHue W paHee HarpapisieMble oOpallleHUsi Hanpapasuuceh B Yupexaenue. O
JAHHOM peLIeHHH YBEIOM/ISETCS IpakJaHiH, HarlpaBUBLIMIi obpalieHue.

9.5. B cayuae, ecniu OTBET IO CyLIECTBY [IOCTABJIEHHOrO B 0OpalleHHH
Bonpoca He MoxeT ObiTh JjgaH 0e3 pasrjalleHusi CBeAEHHI, COCTaB/SAIOLIMX
roCy/lapcTBEHHYIO MJM HMHYI0O OXpaHseMmyio (ejepajbHBIM 3aKOHOM TaiiHy,
rpask1aHuHy, HarpaBuBlieMmy oOpauienue, cooduaercs O HEeBO3MOMKKHOCTH JaTh
OTBET 10 CYIIECTBY IMOCTABICHHOIO B HEM BOIIPOCA B CBSI3H C HEJOMYCTHMOCTBIO
pasrjialleHHs YKa3aHHBIX CBeIeHHI,

9.6. B cityuae, ec/iu IPUYMHBL, 110 KOTOPBIM OTBET [0 CYLIECTBY MOCTABJICHHBIX
B 00palleHHH BOMPOCOB HE MOr ObITh JaH, B NOCIEAYIOLIEM ObLIH YCTpPaHEeHbI,
rpakJaH|H BIIpaBe BHOBb HaNpaBuUTh oOpallleHue B YupexaeHue.

10. Cpoku pacemorpenns o0paiienus

10.1.  IlucemenHoe  oOpauieHue,  [ocrynuBiuee B YupexkIeHHe,
paccmarpuBaercss B TeyeHue 30 gHel co AHS pEerHCTPAllMH  [THCBMEHHOIO
oOpalueHus.



10.2. B uck/0uuTeNBbHBIX CIy4dasX, a TAKKe B Cilydae HAIlpaB/eHHs 3arnpoca
MpelycMOTpeHHOro myHKToM 8.2, paszaena 8, aupekrop Yupek/aeHHs BIIpase
MPOVIHTH CPOK paceMoTpeHusi obpateHus He Gosiee yem Ha 30 jaHEH, yBeJIOMUB B
MPOUIEHHH CPOKA €ro pacCMOTPeHHs rpaskaHHHa, HallpaBUBLIEro oOpalleHHUe.

11. JInunbIi npHeM rpamxian

11.1. JInunelii npueM rpaxaaH B YUpekKIACHHH MPOBOAUTCH PYKOBOAHTEIEM
uam ero samectutenem. Mudopmaius o Mecte npuema, a Takke 00 yCTaHOBIEHHBIX
IS [TPHEMa JIHAX M Yacax JIOBOAMTCA /10 CBEACHUS Ipaz/1aH.

11.2. Ilpu auuHOM  [pUeMe  IpamiaaHHH  OPEABIBISCT  JAOKYMEHT,
Y0CTOBEPSIOLIMIA €ro THYHOCTb.

11.3. Conepxanue ycTHOro oOpallleHHs 3aHOCHTCS B KapTOYKY JIMMHOIO
npueMa rpaxkaaHuHa. B cinydae ecau u3nokeHHble B YCTHOM oOpalleHud (paKTbl
00CTOATE/ILCTBA ABJISAIOTCS OUEBHIAHBIMH U HE TPeOYIOT AONOTHUTEILHONH NPOBEPKH,
oTBeT Ha oOpalleHHe C corjlacusi rpaklaHMHAa MOKET ObIThb JaH YCTHO B XOJe
JUYHOTO [PUEMa, O YeM JIeJIaeTes 3aluch B KapTOYKe JUYHOro npHeMa rpaxiaaHHHa.
B ocraspHBIX cily4asx AaeTcs NMUCBMEHHBIA OTBET 110 CYLIECTBY IMOCTABJIEHHBIX B
o0pallleHu | BOIIPOCOB.

11.4. IlucemeHnHoe oOpaleHue, NPUHATOE B X0/1€ JIMYHOIO NpHeMa, MoMIeKHT
perucTpalMd M pPacCMOTPEHHIO B [OPsAJIKe, YCTAHOBJIEHHOM  HACTOSAILMM
[Tonoxenuem.

11.5. B ciydae, ecin B o0pallileHUH COAEP/KATCS BOIIPOCHI, PELeHHe KOTOPbIX
He BXOAUT B KOMIETEHIHIO YUpexAeHUs, IPaKIaHUHY aeTcsl pa3bsiCHeHHe, Kyl1a U
B KAKOM IOpsIJIKE eMy cieyeT 0OpaTHThCS.

11.6. B xozxe auyHOro npuema rpaxjaaHUHY MOKeT OBbITh OTKa3aHO B
JajibHeHleM paccMOTpeHHM oOpauleHMs, ecid eMmy paHee ObLl JaH OTBET IO
CYLIECTBY [1OCTaB/IEHHbIX B 00pallleHHH BOMPOCOB.

12. KoutpoJb cob/aoaennsi nopsaka paceMoTpennst o0pauienuii

Yupexenue B rpejenax CBOeH KOMIIETEHIMH OCYIIECTBISET KOHTPOIIb
col/o/leHds MOpsika paccMOTpeHusi oOpallleHHH, aHaJH3UpYeT CoJepiKaHHe
MoCTyNnauMx obpaieHuit, NpUHUMaET Mepbl 110 CBOEBPEMEHHOMY BBISIBICHHIO M
YCTPaHEHHUIO NMPUYHH HAPYLIEHHS [paB, cBO0O/1 M 3aKOHHBIX HHTEPECOB IPayKIaH.



